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JOB ANNOUNCEMENT 

JOB TITLE: Captain - EMS Posting Date: 11/1/2024
DEPARTMENT: Emergency Medical Services
FLSA: Non-Exempt 

Close Date: 11/15/2024 

Grade 12 – Captain - EMS 

Star�ng pay grade: Step 1 – Step 5 

Appointments above the minimum grade/step will be made based on the qualifica�ons or prior 

experience.

BENEFITS

 3.616 hours of paid vaca�on per pay period (26 pay periods a year). Hours increase with years of 
service.

 3.688 hours of paid sick leave per pay period (26 pay periods a year).

 Thirteen (13) paid holidays plus (1) addi�onal paid floa�ng holiday per year.

 County paid benefits: Cigna Healthcare, Dental – MetLife

 Healthcare flex spending account: $300.00 County contribu�on based on board approval.

 Voluntary Benefits: Vision, Addi�onal Whole Life Insurance, short–term disability, Cancer & 
Accident.

 Re�rement through North Carolina Local Government Employees Re�rement System. Employee 
Contribu�on – 6% and County Contribu�on – 13.66%

 The County contributes 5% of the employee’s annual salary into a 401(K) plan a�er comple�ng 
the proba�onary period of 6 months.

 Merit/Performance increase a�er 1 year of service.

 Longevity Pay Supplement: A�er 3 years of creditable service, employees receive an annual 
longevity payment (as approved by the Board of Commissioners). The amount is based on years 
of service.

 Tax Deferred Programs: 401(k) and 457(B).  Re�rement and Health Care deduc�ons are 
established under pre-taxed provisions.

 Prior Service Credit: Previously accrued sick leave from NC State and NC Local Government 
agencies will also be recognized.

 Tui�on Assistance - $500.00 annually

Benefits are based on 2024-2025 compensa�on plan and are subject to annual approval.

Apply online at:
www.camdencountync.gov
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Posi�on Summary: Provide shi� supervision and administra�ve du�es that ensure the proper delivery of 

emergency and non-emergency pre-hospital medical services including but not limited to maintaining 

records and files, preparing reports, scheduling crew members, mentoring, training, quality 

improvement, mass casualty management, coordina�ng ac�vi�es with other emergency service 

agencies and related work as apparent or assigned. Con�nuous supervision is exercised over all 

personnel within the team. Du�es are performed under general supervision of the Emergency Medical 

Services Chief. 

Educa�on and Experience: 

• Cer�fica�on by the State of North Carolina as a Paramedic, or the ability to obtain reciprocity.  

• Must possess a valid driver's license. 

• AHA ACLS, PALS, BLS CPR within 90 days.  

• PHTLS/ITLS must be obtained within 1 year of hire. 

• Emergency Vehicles Opera�ons Course or equivalent within 90 days of hire. 

• Possession of Hazardous Materials Awareness cer�fica�on within 90 days of hire. 

• Possession of NIMS/ICS 100, 200, 700, and 800 within 90 days of hire.  

• Possession of ICS 300, 400, and IS 2200 to be obtained within one year of hire. 

QUALIFICATIONS: To perform this job successfully, an individual must be able to perform each essen�al 

duty sa�sfactorily. The requirements listed below are representa�ve of the knowledge, skill, and/or 

ability required. 

Required Knowledge and Skills  

Knowledge of:  
• Principles and prac�ces of employee supervision, including selec�on, work planning, 

organiza�on, performance review and evalua�on, and employee training and discipline. 
• Symptoms of medical emergencies and appropriate responses to such condi�ons. 
• Arithme�c computa�ons and formulas. 
• Principles and prac�ces of advanced emergency medical procedures, and pa�ent assessment 

techniques.  
• Opera�on, preven�ve maintenance, and minor repair of vehicles and equipment.  
• Safety prac�ces, safe work methods, and safety regula�ons pertaining to the work. 
• Computer applica�ons related to work.  
• Applicable laws, codes, and regula�ons. 
• Correct business English, including spelling, grammar, and punctua�on. 
• Techniques for dealing with a variety of individuals from various ethnic and social backgrounds.  

Skill in:  
• Planning, organizing, supervising, reviewing, and evalua�ng the work of others. 
• Training others in policies and procedures related to the work.  
• Evalua�ng pa�ent's condi�ons and rendering proper emergency medical care including 

administra�on of emergency medica�ons. 
• Opera�ng emergency vehicles, responding quickly and effec�vely in emergency situa�ons. 
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• Communica�ng effec�vely, orally and in wri�ng. 
• Reading and interpre�ng medical informa�on. 
• Es�ma�ng necessary materials and equipment to complete assignments. 
• Using ini�a�ve and independent judgment within established procedural guidelines.  
• Preparing records and reports of work performed.  
• Working successfully with a variety of individuals from various socio-economic, ethnic, and 

cultural backgrounds.  
• Contribu�ng effec�vely to the accomplishment of team or work unit goals.

ESSENTIAL FUNCTIONS: This class specifica�on lists the major du�es and requirements of the job and is 

not all-inclusive. Incumbent(s) may be expected to perform job-related du�es other than those contained 

in this document and may be required to have specific job-related knowledge and skills.

1. Supervises, reviews, and evaluates the work of staff on an assigned shi�.

2. Supervises work in process; makes field decisions regarding modifica�ons; provides technical 

advice to staff and solves opera�onal problems.

3. Respond to all Priority 1 EMS calls. 

4. Ensures units are staffed for the current shi�. 

5. Ensures units are staffed for the oncoming shi�. 

6. EOC: Helps staff the Emergency Opera�ons Center. 

7. Updates the EMS schedule as needed. 

8. Safety and risk management. 

9. Ensures all equipment is in working order, all units are inspected, and clean inside & outside 

each shi�.

10. Member of the Incident Command System when responding to calls for service. 

11. Par�cipates or coordinates EMS quality assurance and quality improvement. 

12. Trains staff in work procedures; recommends discipline as required. 

13. Assists in developing and implemen�ng goals, objec�ves, policies, procedures, and work 

standards for assigned ac�vi�es and programs.

14.  Ensures proper daily inventory of required supplies. 

15. Performs necessary basic and advanced life support on sick, or injured, persons at the sites of 

emergencies or en route to hospitals or medical facili�es.

16. Maintains a daily log of responses; completes reports of work performed; completes forms and 

maintains accurate maintenance records. 

17. Demonstrates courteous and coopera�ve behavior when interac�ng with the public and staff; 

acts in a manner that promotes a harmonious and effec�ve workplace environment.

18. Assists with the training, mentorship, and evalua�on of emergency medical technicians; assists 

with pre-employment tes�ng as assigned.  

19. A�ends and represents the organiza�on at professional mee�ngs and organiza�ons as assigned 

by the Emergency Medical Services Chief. 

20. Plans, organizes, directs, and monitors the ac�vi�es of the field EMS staff on assigned shi�s.

21. Provides backup staffing on an as-needed basis. 



This job descrip�on indicates, in general, the nature and levels of work, knowledge, skills, abili�es and other essen�al func�ons (as covered 
under the Americans with Disabili�es Act) expected of the incumbent. It is not designed to cover or contain a comprehensive lis�ng of ac�vi�es, 
du�es or responsibili�es required of the incumbent. Incumbent may be asked to perform other du�es as required. 

Updated 10/31/2024 

22. Respond to complaints, ques�ons, and informa�on dealing with field EMS staff, keeping the 

Emergency Medical Services Chief abreast of all situa�ons.

23. Performs related du�es as required. 

24. Performs other du�es as assigned by the emergency medical services Chiefs.

PHYSICAL DEMANDS & WORKING ENVIRONMENT: 
The physical demands described herein are representa�ve of those that must be met by an employee to 
successfully perform the essen�al func�ons of the job. Reasonable accommoda�ons may be made to 
enable individuals with disabili�es to perform essen�al func�ons. 

This posi�on must be physically able to perform heavy work exer�ng in excess of 100 pounds of force 
occasionally, and/or in excess of 50 pounds of force frequently, and/or in excess of 20 pounds of force 
constantly to move objects, including the human body. Requires mental acuity, including the ability to 
make ra�onal decisions through sound logic and deduc�ve processes, the ability to express ideas by 
means of wri�ng and the spoken word, and the visual acuity to prepare and analyze data and figures, 
perform accoun�ng func�ons, operate a computer terminal, operate a motor vehicle, occasionally 
under emergency condi�ons, at high speeds for prolonged periods of �me; do extensive reading and use 
measurement devices. 

Work is subject to both inside and outside environmental condi�ons. The employee is subject to hazards 
in the emergency medical services work, including working in both inside and outside environmental 
condi�ons, extreme temperatures, hazardous fumes, dust, odors, mists, and gases, and working in close 
quarters. Work may expose the employee to human blood or body fluids, and thus the job is subject to 
the OSHA requirements on blood-borne pathogens.

Please Note:  A criminal background and driving record check will be conducted and a pre-employment drug test is 
required. 

Disclaimer

The above job description is intended to describe the general nature and level of work being performed by people 
assigned to this classification. They are not to be construed as an exhaustive list of all responsibilities, duties, and 
skills required of personnel so classified.  All personnel may be required to perform duties outside of their normal 
responsibilities from time to time, as needed. 

Camden County has the right to revise this job description at any time. This description does not represent 
in any way a contract of employment. 

Equal Opportunity Employer - Camden County does not discriminate on the basis of race, age, sex, 
religion, color, national origin, sexual orientation, biological sex, gender identity, citizenship, marital status, 
veteran’s status, disability, handicap, genetic information or any other personal characteristic protected by 
law.

Camden County participates in E-Verify. We will provide the Social Security Administration, and if necessary, the 

Department of Homeland Security, with information from each new employee’s Form I-9 to confirm work 

authorization. Please note that we do not use this information to pre-screen job applicants. 

E-Verify Notice Right to Work Notice


